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1. Overview 
 
This policy covers student attendance at Temple Christian College (Temple) in accordance with legislative 
requirements.  
 
The policy describes the compulsory nature of education and underlines the responsibilities of all members 
of the school community to ensure children and young people are attending school. 
 

2. Purpose 
 
The purpose of this attendance policy is to: 

• reflect the intent of the Education and Children’s Services Act 2019 (the Act) and the associated 
Education and Children’s Services Regulations 2020 (the Regulations). 

• guide the actions of all staff working with children and young people and their parents on matters 
relating to school attendance and participation. 

• inform the development of associated guidelines and procedures for promoting, monitoring and 
reporting on attendance. 

• promote and support attendance in schools, preschools and other education and care settings. 

• reinforce parent's obligations to ensure all children and young people are enrolled and attend school on 
every day that instruction is provided for the child at the school or approved learning program. 

 

3. Legislation 
 
Temple acknowledges the following requirements and legislation in this policy: 
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1. Education Standards Board – Requirements for School Registration 

 
Schools must have in place policies and practices covering curricula, teaching, performance, staffing 
and all other relevant stages of an educational system to effectively deliver learning and teaching 
services. A requirement for continued school registration is for there to be enough days available for 
teaching that enables the effective delivery of the curriculum at each stage of schooling. This 
requirement does not specify a particular number of days. 

 
2. Education and Children’s Services Act 2019 (the Act) and the associated Education and 

Children’s Services Regulations 2020 (the Regulations) 
 

Sections 68 and 69 of the Act requires that a child of Compulsory School Age (6 to 16 years old) and 
Compulsory Education Age (16 to 17 years old) must either: 

• Attend the school at which they are enrolled on every day the school is open and at all school 
activities the school requires the child to attend, or 

• participate in the approved learning program in which they are enrolled. 
 
The ‘prescribed reasons’ for non-attendance: 

• sickness or temporary / permanent infirmity. 

• danger of the child being affected by an infectious or contagious disease. 

• other reason prescribed by the Regulations i.e., an unavoidable circumstance and/or sufficient 
cause for non-attendance. 

 
Section 69 of the Act provides an additional reason for non-attendance for Compulsory Education Ages 
(16 to 17 years old): 

• they are reasonably required to care for a member of their family. 
 
Parents have a responsibility to ensure their children attend school regularly. If a child or young person 
does not attend, without a ‘prescribed reason’, or receives an approved exemption, their parents may 
be guilty of an offence.  

 
3. Reporting Requirements driven by Legislation 
 

Section 75 of the Act states the Principal must notify the Chief Executive each term where a student is 
persistently failing to attend school 10 or more days accumulatively.  

 
4. School Rolls 
 

The Act leans towards attendance being taken more than once per day. Temple monitor student 
attendance by taking the roll throughout the day meeting this legislative requirement. A Medical 
Certificate may be requested for absence due to reported illness of three consecutive school days or 
three days in any one school week. 

 

4. Role Responsibilities 
 
The management of attendance is a central element of day-to-day school operations and is essential to 
student learning and wellbeing. Temple therefore acknowledges this is a fundamental obligation to ensure 
the attendance of children and young people at school and encourage participation in other education and 
care opportunities. 
 
Temple Christian College have a duty of care which requires them to take reasonable steps to prevent 
foreseeable harm to students. This policy and its associated procedures (SSO Instructions and 

https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FEDUCATION%20AND%20CHILDRENS%20SERVICES%20ACT%202019
file://///tcc-fs-staff/STAFF$/ME/SAS/Accounts/Policies,%20Procedures%20&%20Risk%20Assessments/School%20Policies/Education%20and%20Children’s%20Services%20Regulations%202020
file://///tcc-fs-staff/STAFF$/ME/SAS/Accounts/Policies,%20Procedures%20&%20Risk%20Assessments/School%20Policies/Education%20and%20Children’s%20Services%20Regulations%202020
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Absenteeism Procedure 2022) outline the specific functions to be undertaken to fulfil this duty of care in 
respect of student attendance. 
 
The below table provides an overview of roles and responsibilities in accordance to the Act and Regulations 
 

Role Responsibilities 

Parents and 
families 

To ensure their children attend school regularly. If a child or young person does not 
attend, without a ‘prescribed reason’, the parent needs to notify the school within five 
school days or apply and receive an approved school exemption. 
 
Parents must: 

• enrol their child or young person in a school or approved learning program. 

• provide information to the school that may help planning for the child’s learning, 
for example medical conditions, developmental milestones, and family issues. 

• ensure their child attends punctually on every day the education program is 
offered and to comply with the education program being offered. 

• provide an explanation to the school whenever their child is absent where 
appropriate, apply for an exemption when they wish to take their child out of 
school, such as for a family holiday. 

• work with the school on intervention strategies to improve attendance. 
 

School 
Leadership 

The Regulations stipulate that a leader’s responsibilities include: 

• the management of the day-to-day operations of the school. 

• the welfare and development of the students. 
 
Additional: 

• Make sure all school staff are aware of their responsibilities in relation to the 
attendance of children and young people. 

• work with staff and the school community to develop and implement their 
attendance. 

• improvement plan in accord with this policy. 

• information about the attendance improvement plan is communicated and easily 
accessible by staff, children, families and members of the public, especially 
vulnerable populations (including Aboriginal people, people from culturally and 
linguistically diverse backgrounds, people with disabilities and students in care). 

• data is analysed to inform strategies to support attendance improvement. 

• reports on attendance are provided through Temple’s formal reporting arm (Suite 
5, Accounting), including parent notification and home visits, are in place to follow 
up non-attendance responses and ensure interventions are documented. 

• attendance records are maintained in relevant school systems (MAZE, SEQTA) 

• student attendance is monitored to identify habitual and chronic non-attenders so 
the provision of early, timely and appropriate supports can be put in place. 

• to address attendance and related concerns, review whole-school systems, 
strategies and processes for attendance reporting and procedural improvements. 

• mandatory notifications to child abuse report line (CARL) are made by staff as 
required by the Children and Young People (Safety) Act 2017, for concerns 
regarding: 
o a parent’s refusal to send the child to school or engage with any other 

education options available (including Open Access College or home 
schooling). 

o refusal of offers of support or attempts to help the family to overcome barriers 
to attendance. 

o a family having disengaged. 
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o the child’s education being seriously interrupted by patterns of non-attendance 
that are enduring or ongoing in nature. 
 

School Staff The Regulations stipulate that school staff responsibilities include: 

• being actively concerned with the welfare and development of the students in the 
teacher's care. 

• participating in processes for determining school policies and properly 
implementing those policies. 

• assisting in the general management of the school as required by the head 
teacher (principal). 

 
Additional: 

• Support the developed and agreed upon attendance improvement processes for 
the school. 

• Provide a relevant and dynamic learning program and environment that seeks to 
engage all children and young people and offers opportunity for success, thus 
encouraging regular attendance. 

• Record non-attendance according to school procedural requirements. 

• Contribute to the analysis of attendance trends and the development of 
attendance improvement plans. 

• Implement attendance improvement plans. 

• Implement improvements to existing procedures, including parent communication, 
to follow up non-attendance. 

• Work with parents and other agencies (government or non-government), where 
required, to support children and young people’s regular attendance in the 
education program. 

• Refer to the SSO Instructions and Absenteeism Procedure (updated 2022) if 
support is required. 

• mandatory notifications to child abuse report line (CARL) are made by staff as 
required by the Children and Young People (Safety) Act 2017, for concerns 
regarding: 
o a parent’s refusal to send the child to school or engage with any other 

education options available (including Open Access College or home 
schooling). 

o refusal of offers of support or attempts to help the family to overcome barriers 
to attendance. 

o a family having disengaged. 
o the child’s education being seriously interrupted by patterns of non-attendance 

that are enduring or ongoing in nature. 
 

Children and 
Young 
People 

Children and young people enrolled in a school have responsibilities also to optimise 
their learning experience. The level of responsibility will be determined by the 
individual circumstances of the child. 
 
Responsibilities include: 

• attending school or an approved learning program on every day the 
school/program is offered. 

• be punctual in arriving at school or the approved learning program and for all 
associated lessons and activities. 

• participate appropriately in school and approved learning program activities. 
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5. Definitions 
 

Term Definition 

Adult Person who has attained 18 years of age. 
 

Approved 
learning 
programs 

Includes: 

• SACE (South Australian Certificate of Education) 

• International Baccalaureate (IB) 

• Steiner Education (Waldorf Schools) Secondary Certificate 

• Technical and Further Education (TAFE) courses or accredited courses offered by 
RTOs 

• apprenticeships or traineeships 

• university degrees, diplomas, or other university award courses 

• other programs authorised by the minister (or delegate) 

• a combination of the above 
 

Chief 
Executive 

Chief Executive means the CEO of the administrative unit of the Public Service that is 
responsible for assisting a Minister in the administration of this Act. 
 

Chronic 
non-attender 

A student who is absent for 10 days or more per term (average of 1 day per week) for 
any reason. 
 

Compulsory 
school age 

A child of or above the age of 6 years but under the age of 16 years (i.e., from 6 years 
0 months to 16 years 0 months inclusive).  
 
Every child of compulsory school age is required to be enrolled at a government or non-
government school and is required to fully participate in the education program arranged 
and approved by the enrolling school. 
 

Compulsory 
education 
age 
 

A young person who is 16 years of age to 17 years of age. 
 
Each person of compulsory education age is required to participate in an approved 
learning program until they turn 17 years, or until they have achieved an appropriate 
qualification under an approved learning program (VET, SACE etc), whichever happens 
first.  
 

Habitual 
non-attender 

A student who is absent for 5 days or more per term (average of 1 day per fortnight) 
for any reason. 
 

Home visits Home visits describe any meeting with parents and families outside of the 
school/educational setting. By definition, they most regularly occur in the home, but 
they may also be held in other public places such as a local café or library. 
 

Legal 
guardian 

A legal guardian is a person who has the legal authority (and the corresponding duty) 
to care for the personal and property interests of another person. 
 

Parent A parent of a child includes: 

• a biological parent who has parental responsibility of the child or young person. 

• a person who has been granted legal guardianship or custody of a child or young 
person by a court. 

• a step-parent of a child or young person who is responsible for the child or young 
person. 

• a person standing in loco parentis to the child or young person. 
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This does not include a parent of the child or young person who has had their legal 
responsibility or guardianship removed by a court, Act, or law. 
 

Practicable Practicable means something that is or could reasonably be done. Whether something 
is practicable or not will be determined by considering all the circumstances. 
 
Based on best practice and policy, there are 3 elements as to what is practicable: 

• consider what can be done – what is possible in the circumstances for ensuring 
attendance at school. 

• decide what will be done – what measures/supports to eliminate or minimise the 
non-attendance (and hence risk) are available and suitable. 

• determine whether it is reasonable in the circumstances to do all that is possible – 
if the risk and degree of harm is grossly disproportionate to the process of 
implementing the measures. 

 
An action is not impracticable simply because it is inconvenient, difficult, or will 
increase cost or effort. 
 

Prescribed 
reasons for 
non-
attendance 

The following are the prescribed reasons, in accordance with the Act, for non-
attendance of students aged 6 to 17 years old (i.e., compulsory school and education 
ages): 

• sickness or temporary / permanent infirmity. 

• danger of the child being affected by an infectious or contagious disease. 

• other reason prescribed by the Regulations i.e., an unavoidable circumstance 
and/or sufficient cause for non-attendance. 

 
The Act provides an additional prescribed reason for non-attendance specifically for 
Compulsory Education Ages (16 to 17 years old): 

• they are reasonably required to care for a member of their family. 
 
For reporting purposes, all other reasons for absence not included in the above 
prescribed reasons would fall under Unapproved Absence – e.g., participating in a 
dance competition not associated with school, needs a day at home to visit family 
interstate etc. The exception is if a school exemption has been granted for the 
absence. 
 

Prescribed 
reasons for 
partial day 

This refers to the prescribed reasons above but applies it to students who are late or 
leave school early. 
 
This is based on the Act requirement that all students aged 6 to 17 years old (i.e., 
compulsory school and education ages) must attend school on every day the school is 
open and at all school activities the school requires the child to attend.  
 
For reporting purposes, all other reasons for being late that is not one of the prescribed 
reasons would fall under Unapproved Late – e.g. sleeping in, student is leaving early to 
work 
 

 

 


